








































1541 Annex Road 
Jefferson, WI  53549 

Aging & Disability 
Resource Center of 

 

Phone: 920-674-8734 
Fax: 920-674-7603 
E-mail: adrc@jeffersoncountywi.gov 

Information * Assistance * Advocacy 

ADRC of Jefferson County 2013 Annual Goals  Update 

ADRC updates: 

Continue to promote the ADRC and raise awareness of programs and issues 

relating to aging and disability. 

 Increase outreach efforts in our communities by being visible at food  pan-

tries, Farmer’s markets, and other community fairs.   

  Outreach  at eight food pantries in Jefferson County during the   

 months of February and March. 

Scheduled outreach this summer at Farmer Markets throughout 

the County 

Increase staff presentations at community organizations and 

support groups.   

4 community presentations to  community organizations 

 Utilize the Aiming for Excellence quality improvement process to increase 

new ADRC customers thru advertising/marketing venues. 
 

 Increase promoting health and wellness via educational programs such as 

Living Well with Chronic Conditions, fall prevention, and providing 

memory assessments and screening. 

The ADRC will hold two Living Well Classes in 2013. 

Goal Met -Two Living Well classes have been completed in 2013.  

Plan is to hold an additional class fall 2013. 

 During this past year, Aging and Disability Resource Specialists were 

trained on providing memory assessments and screening.  In 2012, 14 

memory screens were provided. Our goal would be to increase our number 

of assessments by 50% during the year 2013. 

Staff are working with consumers and screening. 

ADRC Open House 
July 22nd  

from 1:00 4:00 pm 

Bethesda ICF-MR Unit Closing 

The Board of Directors of the Southwest  Family Care  

Alliance decided to change the name of the organization to  

“ContinuUs” 
An exert from David Vobora, Director of Business Devel-

opment, “Continuus” is a Latin term meaning “connected 

together.”  As our project team was working, we came to a 

fundamental belief: “In our role, we don’t pull from the 

front or push from behind.  We travel alongside folks on a 

common path.  No one should feel alone.  We’re all in it to-

gether.”  We like to capitalize the second “U” – ContinuUs. 

 

Name change to become effective August 1, 2013.  

On June 20th, Bethesda sent a letter to the ADRC to inform us of the 53 

Jefferson County Residents  who currently reside at their Bethesda Luther-

an Community Campus.  Bethesda has made the decision to close their 72 

bed Watertown Campus ICF-DD Unit effective August 31, 2014.   

On June 25th, an informational meeting took place with State and Advocacy 

agencies.  Sue Torum  presented on how the ADRC will assist residents, 

families, and guardians as they go thru the  relocation process.  Four out of 

the fifty—three residents are enrolled into Family or Partnership.   

The ADRC sent  a letter and information to  residents or their guardians no-

tifying then of the Long Term Care Programs available at this time and who 

their assigned ADRC staff  contact person  for more information. 

Southwest Family Care Alliance Update 

 

July 2, 2013 

Aging & Disability Resource Center of Jefferson County 

April, May, and June  

2013 Second Quarter Report 

Happy  

Fourth 

Of  

July 



Aging and Disability Resource Cen-

ters (ADRC’s) offer the general pub-

lic a single entry point of access for 

information and assistance on issues 

affecting older people and people 

with disabilities, regardless of their 

income.   Individuals, family mem-

bers, friends or professionals work-

ing with issues related to aging, 

physical disabilities, or developmen-

tal disabilities can receive infor-

mation specifically tailored to each 

person's situation.   

In April, we reported 493 contacts, 

May, 389 contacts and  June 348 

contacts.   

Our statistical information that is tracked within our database allows us to paint 

a picture as to who is calling the ADRC, what topics they are primarily interest-

ed in and which communities are consumers calling from. Our statistics show 

that  in this quarter 61%  of known contacts were on behalf people 60+;  the three 

primary topics that people contacted the ADRC for was information related to 

Public Benefits 97%, Housing  29%  and In - Home  Services 22%; and our three 

primary communities of call ins are Fort Atkinson, 270, Watertown 228 and    

Jefferson 204. 

Who’s Calling and What Information are Consumers Interested In 

Type of Contacts 

Emails  77 

Fax   7 

Home Visit  108 

Incoming calls 590 

Office Visits  41 

Outgoing calls  217 

Walk ins  52 

Written Correspondence  138 

ADRC  Contacts 
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Month 2008 2009 2010 2011 2012 2013 

January   259 233 335 483 419 

February   292 209 378 413 411 

March   308 284 537 500 401 

April   309 184 399 539 493 

May   369 195 399 473 389 

June   278 361 370 393 348 

July 122 339 332 340 449   

August 137 283 420 418 448   

September 162 252 371 493 389   

October 223 366 342 479 451   

November 267 316 330 424 420   

December 260 214 248 432 313   

              

Totals 1171 3585 3509 5004 5271 2461 

 

ADRC Enrollments into Publicly Funded Long Term Care Programs—31 

 Per the State of Wisconsin’s monthly snapshot 

of enrollment data (dated 4/1/2013) in           

Jefferson  County, there are: 

773 members enrolled in the Family Care Program, 

Frail Elderly—246   Physically Disabled—-79   

Developmentally Disabled— 448  

84 enrollees into the  Partnership Program  

Frail Elderly—43   Physically Disabled— 20   

Developmentally Disabled— 21  

87 participants enrolled in the IRIS program. 

Types of Enrollments 

Page 3 April, May, and June  

April 9 Enrollments  ~  May 14 Enrollments  ~  June 9 Enrollments 

11 referrals to IRIS pending and 3 withdrawals from IRIS referral 
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Target 
Group New Children Transit Transfer Cases Disenroll/Re-enroll Nursing Home Enrollments 

Dev Dis 2 0 1 4 1 

Phys Dis 5 0   1 1 

Elderly 13 0  1 6 
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